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Worcestershire Cricket Camps Guidelines and Behaviour policy – 2026

To ensure your child has the best possible experience during our Cricket Camp please read the below guide, this will provide you with everything you need to know:

What you need to bring:

· A healthy packed lunch and snack for break-time. (Please avoid anything that may contain nuts)
· A NAMED refillable water bottle and plenty of drink.
· Suitable clothing for cricket activities, such as T-shirt, tracksuit or shorts
· Trainers
· Hardball Cricket Equipment if attending a hardball camp (we have kit available for transition to hardball participant)
· Hardball cricket participants MUST bring an abdomen protector (box) with them
· Sun cream (Child must be able to apply this themselves) if attending outdoor camp
· A hat for sun protection if attending an outdoor camp
· Warm Clothing if required

- Please label all equipment and clothing.

Things your child won’t need:

· Cameras, mobile phones, computer games, other devices
· Valuable watches/jewellery/clothing.

Weather

· Some of our courses take place outside, in the event of hot weather there will be frequent breaks during the activity to take drinks in the shade. You should ensure that your child is dressed for the weather conditions (i.e. caps etc.) Your child can also bring sun cream although they will be expected to apply it themselves.
· If wet weather intervenes then, bookings may be cancelled the day before or on the day of the Cricket Camp. In this event you will be contacted via email (day before) or by phone (on the day) and a future booking / day will be offered or a refund provided.


Contacting your child during camp

· We recognise that you might need to contact your child by mobile phone. Due to the possibility that they might be lost, stolen or damaged, we prefer children to leave mobiles at home. Children carrying a mobile phone do so at their own risk, and the head coach should be informed that it is onsite.
· If you need to contact your child – you can do so by contacting the Worcestershire Cricket Foundation Coach Camp Lead on the number given to you on your arrival.

Sign out:
· Children will collect all their belongings and wait in a designated area before being signed out by an adult. 
· The lead coach needs to be notified in the morning who will picking up your child. As part of our safeguarding procedures, we can only release your child to the designated collector.


Other information / FAQs

Refund policy
· Refunds may only be approved by a Worcestershire Cricket Foundation Manger.
· No refunds will be given if young people are asked to leave the camp due to breaches of the code of conduct.
· Any application for a refund must be made in writing to info@worcestershirecricketfoundation.co.uk
· No credits or refunds will be issued for absenteeism.
· Any application for refund due to illness or injury will be transferred to another Worcestershire Cricket Foundation Camp, where the participant will get the chance to use the days on another week / camp.

Lost property
· We suggest that your children do not wear their best clothing for camp, and that all clothing is clearly named.
· We can’t promise the return of lost property, but we attempt to return items that are clearly labelled with your child’s full name. In most cases, lost property will be left at the venue for collection.

Medical
· All medical details must be provided by parents at the time of booking.
· Any medication taken to camp MUST be clearly labelled with the child’s name.
· The Head coach must be told the location of any medication that would require urgent attention, i.e. Asthma, EpiPen’s, and it must stay in the same location, if it is moved the head coach MUST be told on the change of location.

Medical conditions
· The head coach must be informed of any medical conditions prior to the start of camp and details must be provided on the booking form.
· All medical information is confidential.
· Where required, details will be passed to the coaches for safety purposes.

Uncollected children
The following action will be taken if a child is uncollected:

· We will attempt to contact you using the contact information provided on the booking form.       Two adults will remain with the child until collected.
· Child will not be allowed to return home alone or with another adult, unless we have your permission.
· If a child hasn’t been collected within 20 minutes of the finish time- 3pm there will be a £10 charge. If the Head coach is informed there will be a late arrival before the end of the coaching session, there will be a warning and no charge first time.
· Upon collection, we will politely ensure that the parent understands the procedures.
· After two hours, if there is still no arrival from a parent and a member of our team has been unable to contact anyone by telephone, local Social Services department will be contacted and arrangements for a social worker to collect the child will be completed.


Cancellation
· In the case of cancellations Worcestershire Cricket Foundation will inform you as soon as possible prior to the starting date, you will be offered an alternative or a refund.

We will contact you in the following circumstances:
· Serious injury, such as a broken or suspected broken bone
· If the child is unable to participate due to serious illness or a toilet accident      
· If a child is seriously upset about being on camp
· After a bang to the head that may result in concussion       
· Any situation resulting in a hospital visit
· Serious behaviour problem
· If the child is found not to have food/drink.

Coach responsibilities
Coaches will:
· Continue to comply with all safeguarding guidance.
· Adopt the Safe Hands policy
· Complete a risk assessment
· Have all relevant qualifications in place. DBS / SYC / Coaching Qualification.

Behaviour Policy
We expect all children on cricket camps to show respect for all other children and adults, treating them as they wish to be treated themselves. If there is an issue with behaviour, our coaches will initially deal with the situation as follows:

· Step 1: Talk to those involved and agree suitable behaviour for all involved 
· Step 2: Verbal warning issued
· Step 3: Yellow card issued and logged on register
· Step 4: 2nd yellow card issued, logged on register, followed by a Time out – no longer than 10 mins.
· Step 5: Red card – child sat out of session / Parent contacted.

Bullying
If a child feels they are being bullied, they are encouraged to report this to the coach. If the coach cannot resolve the issue in the first instance, it will be reported to the Duty Manager who will speak to all involved. In serious cases of bullying, we may consider removing the bully from the camp.

Parents and carers may be spoken to upon collecting your child or telephoned at the end of the day under the following circumstances:

•	Any accident or incident involving your child that is recorded
•	Any concerns staff may have regarding behavioural issues
•	Any other issues that coaches and staff may wish to discuss


Any further questions please contact Charlie.greening@worcestershirecricketfoundation.co.uk
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